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Updates with the TruNorthern Team!

Jacob B.
MSR

Welcome to Jacob B, one of the new faces on the
frontline! Jacob is a Malone native and is eager to
serve our membership with a smile! Please join
us in welcoming Jacob to the TruNorthern family.

Traci M.
Member Service

Specialist

Congratulations to Traci M. on her recent
transition from Member Service Representative
to Member Service Specialist! Traci's seventeen

years of commitment to our membership has
been a cornerstone to  the credit union's growth

and success! Congratulations on her well-
deserved promotion! 

Julie S.
Branch Manager

Congratulations to Julie S. on her recent transition
from Member Service Supervisor to Branch
Manager! Julie's hard work and dedication for the
last fifteen years has been crucial to ensuring
quality member service. Congratulations on her
well-deserved promotion! 

Jayne T.
Marketing
Supervisor

Congratulations to Jayne T. on her recent transition
from Marketing Specialist to Marketing Supervisor!

Congratulations on her well-deserved promotion!



LOBBY HOURS
Monday - Friday
8:30 AM - 4:30 PM
DRIVE-THRU HOURS
Monday - Friday
8:00 AM - 5:00 PM
Saturday
8:30 - 12:00 PM

No annual fee
Receive a lump sum up front
Predictable monthly payments for the life of the loan
Term limits to fit your financial timeline

Are you looking to expand, remodel, consolidate debt, or plan for a large
purchase? Let us help you tackle your to-do list with a Home Equity Loan!
Instead of having a revolving line of credit (like a home equity line of credit,)
you simply borrow a fixed amount.

Advantages of a Home Equity Loan:

Ask a loan officer how we can help with a home equity loan! 

Connect with us! Find us
on LinkedIn, Facebook,
and YouTube.

CONTACT US!
Mailing Address
494 East Main Street
Malone, NY 12953
Phone
518-483-8668
Audio Response System
1-800-445-0309
Fax
518-483-8808
www.trunorthernfcu.org

WE LOVE GIVING BACK!WE LOVE GIVING BACK!
We donated $9,940.00 to our neighbors in our fourth quarter!

Celebrating #GivingTuesday2022
Your hometown credit union celebrated Giving Tuesday
this year by giving away 50 $25 gift cards to community
members in Franklin County. Giving Tuesday is a global
generosity movement that inspires radical altruism to
support local communities.

NOW OFFERING HOME EQUITY LOANS!


