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HOLIDAY SCHEDULE

October 10, 2022
Columbus Day - Closed

November 11, 2022
Veteran's Day - Closed

November 24, 2022
Thanksgiving Day - Closed
December 24, 2022
Christmas Eve - Closed

December 26, 2022
Christmas - Closed

December 31, 2022
New Year's Eve - Closed

WORKVERSARIES
Darin C. 4 Years
Keirsten D. 1 Year
Geri V. 16 Years

TruNorthern Times

SERVING YOU SINCE 1972

Introducing...

REFER A FRIEND

AND GET $100 PER REFERRAL!"
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*Visit our website or stop in to ask for details! For a limited time only.

Spread the wealth and help your friends and family step up their financial
game with our Refer-a-Friend program! For a limited time, receive $100.00*
for you and a friend or a family member by referring them to your
hometown credit union.

Referring your friends is easy! Simply complete the Referral Form with your

information and give it to your friend. Have your friend provide the completed
form when they open their TruNorthern accounts. Within ninety days of opening
their new TruNorthern accounts, your friend must open a checking and savings
account, use their debit card 20 times, enroll in e-statements, enroll in online
banking, and set up direct deposit OR have two successful outgoing automatic
payments.

Visit the website or give us a call to learn more about this exciting promotion!

REMINDER" THAT" CHRISTMAS: CLUB
ACCOUNT EUNDS WILL BE'DISPERSED
THE FIRST'WEEK/.OF OCTOBER!



WE LOVE
GIVING BACK!

We've donated
$10,500 to our
neighbors in our
third quarter!
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Uelcome ta the uud Jonthenn cleam!

Welcome to Brian M, one of the new faces in the Loan
Department! Brian comes to TruNorthern with four
plus years of credit union lending experience. Be sure
to stop by and give Brian a warm welcome to the
TruNorthern Team!

Welcome to Malone native, Nicholas L!
Nicholas joins our team with a
background in hospitalities. Be sure to
give him a warm welcome to the
frontline!

Nicholas L.
MSR

Congratulations to Taylor O. This quarter, she
transitioned from being a Member Service
Representative to a Loan Officer! Be sure to stop by

Taylor O. and wish Taylor a warm welcome to the Lending
Loan Officer team!

WE WANT

Our membership is important to us, as well'as
our member’s experience. We're collecting
feedback from our members to hear what we
do well and what we can do better! Stop into
the credit union to leave us your feedback and
be entered in a drawing to win a $50 gas card!
Winners will be drawn in the first week of the
new month. Drawing will take place once a
month and will end in 2023.




The Credit Union Difference

Why do hundreds of millions of people worldwide choose credit
unions? Because credit unions have a "people helping people"
philosophy that compels them to consistently re-assess and
improve their communities and the lives of their members. As a
credit union, we at TruNorthern measure our successes
through Member satisfaction. We celebrate our membership by
returning profits back to the membership through higher rates
and lower fees, as well as financially supporting organizations
that are important to our community. We plan on taking time to
celebrate our membership on October 20, 2022 on the 74th
Annual International Credit Union Day! We will have
complimentary cider and doughnuts available in the lobby. Visit
us and celebrate with your fellow member-owners!

ELECTIONRESULTS EROM THE S0TH ANNUAL'MEETIN G:

o Cunt’lyens was rezelected asiBoafd President
o JaneBoyearwasire-electedras the Vice President ofitheBoard
s @arolRhodes was're-elected asfa’Board MembEr.

Join us on
October 20

as we celebrate
International Credit Union Day
with doughnuts and cider!

CONTACT US!

Mailing Address
494 East Main Street
Malone, NY 12953
Phone
518-483-8668

Audio Response System
1-800-445-0309
Fax
518-483-8808

www.trunorthernfcu.org

Connect with us! Find us
on LinkedIn, Facebook,
and YouTube.

Hours:

Monday - Friday

8:00 a.m. to 5:00 p.m.
Saturday

Drive-Thru only

8:30 a.m. to 12:00 p.m.

#_  Available on the

‘ App Store

’ GET IT ON
‘ }’ Google Play

EQUAL HOUSING
LENDER
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NCUA

National Credit Union Administration, a U.S. Government Agency




